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Appeals 
Title Name Phone Email 
Team Manager Stephen P. Lacey  512-499-5677 

 

 

Area Counsel 
Title Name Phone Email 
Associate Area Counsel Susan Canavello 504-434-6419 

 

 

Bankruptcy â€“ Centralized Insolvency Operations Unit 
Title Name Phone Email   

800 973-0424 
 

 

Communications & Liaison (C&L) Stakeholder Liaison 
Title Name Phone Email 
Area 3 Manager Craig Crews  615-250-5791 

 

 

Criminal Investigation Special Agent in Charge (*may be more than one contact 
name per area) 

Title Name Phone Email 
Special Agent In 
Charge 

Jerome McDuffie  504-434-6447 
 

 

Estate & Gift Tax 
Title Name Phone Email 
Group Manager Miliene McCutcheon  904-665-1300 

 

 

LB&I Territory Manager (Natural Resources) 
Title Name Phone Email 
Group Manager Jeanette Lynch  504 202-9691 

 

Territory Manager, 
Natural Resources 

Eileen Johnson  713-209-4155 
 

 

Lien Cases 
Title Name Phone Email 



Federal Tax Lien Payoff 
 

800-913-6050 
 

 

SB/SE Communications & Liaison , Governmental Liaison 
Title Name Phone Email 
 

SB/SE Compliance - Collection  
Title Name Phone Email 
Acting Territory 
Manager 

David Saenz  956-365-5132  
 

Acting Group Manager Robert Jones  901-505-6565 
 

 

SB/SE Compliance - Examination  
Title Name Phone Email 
Acting Territory 
Manager 

Lasaros Papanastassiou  469-801-1166 
 

 

SB/SE Disclosure, Disclosure Officer 
Title Name Phone Email 
Disclosure Manager Pamela S. Tompkins  214-413-5293 

 

 

SB/SE Specialty Programs Employment Tax Territory Manager 
Title Name Phone Email     
 

Taxpayer Advocate 
Title Name Phone Email 
National Taxpayer 
Advocate 

Ardis Agosto  504-202-9614 
 

 

Wage & Investment Field Assistance Territory Manager 
Title Name Phone Email 
Territory Manager Burnell Stepter  504-202-9745 

 

 

Wage & Investment Stakeholder Partnership, Education & Communication 
(SPEC) Territory Manager 



Title Name Phone Email 
Territory Manager Karen Durand  504-202-9653 

 

 
 
 


