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IRS Tax Information for Individuals 1-800-829-1040  
 (7 a.m. – 10 p.m., local time) 
Telephone Device for the Deaf (TDD) 1-800-829-4059 
 (7 a.m. – 10 p.m., local time) 
 
IRS Forms & Publications 1-800-829-3676 
Refund Hot Line 1-800-829-1954 
Tax Fraud Referral Hotline 1-800-829-0433 
 
Automated Refund Information 1-800-829-1954 
 
IRS Recorded Tax Topic (Tele-Tax) 1-800-829-4477 
 
E-help Desk (Practitioners Only) 1-866-255-0654 
  E-File, EFTPS, E-Services, Tele-File 
 
Employer Identification Number (EIN) 1-800-829-4933 
 
Tax Exempt/Government Entities 
  (TE/GE) Hotline 1-877-829-5500 
 
Business and Specialty Tax Help  1-800-829-4933 
 
Disaster Assistance Hotline                                  1-866-562-5227 

Websites              
 
IRS Tax Information http://www.irs.gov 
IRS Forms & Publications http://www.irs.gov/forms_pubs/index.html 
E-Help http://win.web.irs.gov/ehelp.htm 
EFTPS http://www.eftps.gov 
EIN http://www.irs.gov/businesses/small 
IRS Small Bus/SE http://www.irs.gov/smallbiz 
IRS Electronic Services http://www.irs.gov/efile 
IRS News http://ww.irs.gov/newsroom 
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 Phone Number Fax Number 
Small Business/Self Employed 
Stakeholder Liaison Field  
Rob Wilkerson, Director  
Craig Crews, Mid-South Area Manager (615) 250-5791 (615) 250-5937 
801 Broadway, Room 483, Nashville, TN 37203 
SBSE – Compliance – Collection 
Arthur Gandara, Director   
Jeffrey Daniels, Territory Manager   (225) 923-4161  

   
John Tuzynski, Chief, Employment Tax   
James Twisdale, Employment Tax Territory 
Manager 

(304) 561-3000  

   
SBSE – Compliance – Exam   
Monica Baker, Director   
Michael Counts, Territory Manager (Jackson, 
Gulfport, New Orleans.) 

 (404) 338-8521  

   
Wage & Investment- 1555 Poydras Street, New Orleans, LA 70112 
Mary Thompson, Area Director (Field Asst)    
Burnell Stepter, Field Territory Manager, 
Stop#32 

(504) 558-3363 (504) 558-3424 

SPEC – Stakeholder Partnership Education and Communication 

Kathleen Bushnell, Area Director (Spec)  
Jan Pretus New Orleans/Jackson Territory Mgr, 
1555 Poydras Street, Stop # 5, New Orleans, LA 

(504) 558-3204 (504) 558-3061 

 
Large & Mid-Size Business – 1555 Poydras Street, New Orleans, LA  
70112 
Emile Robertson, Terr. Mgr, Natural Resources  (504) 558-3039          (504)558-3366 
Jeanette Lynch, Group Manager, Stop # 56 (504) 558-3071 (504 )558-3023 
Gregory Dandridge, Group Manager, Stop #68  (504) 558-3242 (504) 558-3023 
   
Criminal Investigation New Orleans 
Special Agent In Charge, James Lee (504) 558-1505  
Stop # 3, 600 S. Maestri Place, New Orleans, LA   
70130   
   
Stakeholder Liaison  
Local New Orleans Office 
1555 Poydras Street, Suite 220, Stop 54 
New Orleans, LA  70112-3747 
Contact Person:  Sharon Evans 
Contact Person:  Aaron Steele 
 
 

 
 
 
(504) 558-3371 
(504) 558-3069 

 
 
 
(504) 558-3296 
(504) 558-3296 

Counsel-600 S. Maestri Place, Stop#18, New Orleans, LA 70130 
Susan Canavello (504) 558-1583 (504) 558-1602 
Assoc. Area Counsel for SBSE 
APPEALS- 600 S. Maestri Pl., Stop 20, New Orleans, LA 70130 
Gregory Berry, Team Manager   (504) 558-1550 (504) 558-1578 
 
Estate and Gift Tax-1555 Poydras Street, New Orleans, LA 70112 
Shelli Stump, Group Manager                                     (504) 558-3191 
Terry Smith, Legal Assistant                                        (504) 558-3244 
 
TE/GE (Employee Plans) Examinations 
Gulf Coast Area Mgr. 1555 Poydras Street, 
Stop# 17,  New Orleans, LA 70112 
Craig Bellanger 

(504) 558-3135 (504)558-3189 

TE/GE (Exempt Organizations) 
Mary Epps, Gulf Coast Area Manager (404) 338-8214  
TE/GE (Indian Tribes) 
Christie Jacobs, Director (720) 956-4504  
TE/GE (Tax Exempt Bonds) 
Clifford J. Gannett, Director (202) 283-2999  
TE/GE (Fed/State & Local Government) 
Paul Marmolejo, Director (559) 443-7601  
TE/GE TAXPAYER ASSISTANCE LINE       1-877-829-5500 
 
Taxpayer Advocate – 1555 Poydras St., Stop 2, New Orleans, LA 
Carolyn Lewis, LA Taxpayer Advocate (504) 558-3001 (504) 558-3348 
Taxpayer Advocate Toll Free Hot Line (877) 777-4778  
 
 
Communication Liaison- 1555 Poydras 
Street, New Orleans, LA 

  

Disclosure Manager –Melba Tyson  (314) 612-4390  
Government Liaison – Steven St. Cyr,  
Stop 40 (504) 558-3240 (504) 558-3483 

 
Bankruptcy   
Filed In Louisiana (504) 558-3450 (504) 558-3490 
 
Centralized Authorization File (CAF) 
5333 Getwell Road, Stop 8423  
Memphis, TN  37501 (901) 546-4176 (901) 546-4115 
 
Employer Identification Number                          (800) 829-4933           
Federal Tax Lien Payoff  (504) 558-3232  
                                                                                       1-800-913-6050         (859) 669-3805 
                                                                                 
IRS Practitioner Priority Line 1-866-860-4259  
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